
Senior Manager, Security/SafeUSC   
 

Sippy Downs, QLD 4556 

$120,000 - $129,999 

Education & Training Management - Universities 

• Beautiful Sunshine Coast location, benefits and lifestyle 
• Influential, leadership opportunity 
• $120k salary (plus 17% superannuation) 

The University of the Sunshine Coast is one of Australia’s fastest-growing 

universities. 

The University 
 
USC is one of the world’s top 150 young universities, and at just over 20 years of age, we have already 
established ourselves on the world stage. We are one of Australia’s fastest growing regional 
universities and are currently progressing toward the opening of a new campus in Moreton Bay, which 
will open in 2020. Asset Management Services (AMS) plays a pivotal role our continued growth and 
provides: the planning of University’s infrastructure and capital projects to meet future growth, 
support services to meet the University’s strategic and academic goals; and a safe and responsive 
environment for students, staff and the community.   
 
The Location 
 
The Sunshine Coast is one of Australia’s prime tourist destinations as well as a great place to live, 
offering a relaxed lifestyle centred around pristine white-sand beaches, stunning hinterland and 
subtropical forests and plenty of sunshine. USC’s flagship campus is located in the heart of the 
Sunshine Coast with multiple campuses in the region from Moreton Bay to Fraser Coast. 
 
The Opportunity 
 
Under the broad direction of the Director, AMS, the Senior Manager, Security/SafeUSC will be 
responsible for the management and coordination of the Security/SafeUSC team which includes 
community personal safety and incident first responses, campus security, the University’s Emergency 
Control Organisation (ECO), critical incident management, support of campus events, and special 
projects across all campuses and study nodes.   
 
The incumbent will manage the external security provider contract, lead the Security/SafeUSC team 
in the provision of high-quality community services, and undertake risk management to ensure 
alignment with AMS business requirements, University strategic plans, as well as compliance with 
relevant policies and legislation. The Senior Manager, Security/SafeUSC will contribute to the broader 
management of the work area including the provision of expert advice to the Director, AMS, senior 
staff and University committees; strategic and operational planning; change management initiatives; 
and contribution to the achievement of significant University objectives.   
 
This is a role which will requires a sound understanding of contemporary security and emergency 
management frameworks including business continuity management and critical incident 
management.  The incumbent will hold postgraduate qualifications with extensive relevant experience 
in a university or similar complex organisational environment. In addition, the incumbent will have 
experience in the provision of security/community support services, emergency management, 



security, and operational risk management.  Leadership experience and skills in staff and resource 
management are essential, as is the proven ability to deliver a culture of responsive and innovative 
customer-oriented solutions.  
 
All applicants MUST provide a statement of claims, addressing their suitability and relevant 
experience, as well as a detailed resume/curriculum vitae. 
 
For more information on how to apply, and to view the role statement, visit our website at 
https://www.usc.edu.au/connect/work-at-usc.  
 
Applications close: Midnight, Monday 14 October 2019 
 

https://www.usc.edu.au/connect/work-at-usc

